UHBIG P DNHQP HWCH
P HOHQGIH KHWIDDNW

- DV JHP HHOMQ YHWMTHQRYHUSDWASDAH YDQGINB] HP HOHQ
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—QBIAQ)

' DNBRVKHG XVEDQZHOWITHQ GNADBHQDY'Z HKHW RHG COSINHQ ( QJRHG CDQSINHQ
EHMNHQMEP HQP HAGH P HQHQ YRRUZ IH GWEHBIG EHGRHGLY :  DQADBHQGDQNRP MVRWEHBIGZ DV
HIHPWA IV HQGONBRWKHG YRRUNRP WHQXVEDQA- [P P\ A/ ERQGIHIRRWIR' INBRVKHG 9RRIEIMIIQY
QDRP IQIHVSBNP HADBI  YDQGH  FHQAKP JHP HHQMQRYHUSDUWALSDAH YDQGONB] HP HQHQIQ
EHBIG

JHP HHOMQGHHTHQRSHQHQHHMMKXQ YHKDDOZ DAZ HINAZ COUBSHQ] HWUHIDDQ HOKRHNKQHQ
Z HHOCOUKHSHORP GVWEHMUM GRHQ



6LP HOYDMLY

(1"HAH EHBIGP DDNMIVEP HQP HAGH P HOWHQGH KHAUDDNW

© HVSUINQ  JHP HHQMQRYHUKRH] INEDNB] HP HQHQEHWHNNHQEIMEHBIG ' HFRGFOMH' ,HGHHQ
Z |7 HOP DOUZ HHWEDNQHWKRH YHHGZ I@KHGIVHU — YDQGH  JHP HHQMQZ ICEWIDUMASSHY

] FWQ O COUNHQQY HOFDSEAVWAVRQEUHNHQEIGD RYHUDO

+ HAJURRMM SUREGHP  GHEDWRQEWHNAVBBFKW  YOQGH  JHP HHOMQKHH WRQD KDQNHIMH
EHDQIHEHKDWIQ) * HVSHADDHHEH FQ QRQGHYMWXQQ) YRRUGDNB] HP HOHQ YD CHIHQVIRHG
JHHIHG =RQGHUGH HIXQEP HOMQE@MSDWASDAH YUEGYHIG HONRP M DV JHP HHQM QHAYHGHU
CQIQSIHHIEH YHKDBR ' DAV DXXDMWMZ HQI RP WINRP HQVRWH I HPWH EHBIG

© DAZ H] IHQIQGH SUDNAR JHP HHOMQZ RUAMBIQP HAKHAQGEHQ YDQ HYDUQIVNHQGHY XIW
YHWAKITIQEH J URHSHQ KHWRUH UHQ YDQJ RHGH UDQGYRREZ COEHQHQKHWRP | HAMQ YD YHUKDBIQQIDU
FRGFUAM EHBIGWHIDQGHUQIHY 7H YCONE@ANKHWKDQIHQIQST | D DYRQEHQ HITX-WAVR! KHWIIDGS®UHQ
YDQGH: 02 WDG (FKW\DP HZHNGQ) YD KHWEHIIQP HHGHQNHQHQP HHEHVOWHQRYHUGH
XONRP VIMQ  NRP WAL HTHQ

2 @ HGUH EHDQI UMMM DGYIH HQ

«  %UIQNBIQP HWFRQFUAM YLD VYNNHQ - KRH J CDAKHWIDQADI HQ YDQHHQEUH DGUHV' 30N] REW DR
HQGBHMP HQ

. QMHWHIQGHEDWY ]RU YRRURQD KDQNHIMH EHDQIHEHKDWIIQ) HQVSHADDAMYFKH
F@ QREGHIMWXQQ)

o =RHNKXS HUYNHQQYHQHYDUR) EHVAKINEDDU M KRH WEMQHWDBHQXIVWM] RHNHQ

+ HVRHGHQHXZ V MINXQARS HDIP RP HQAEHILQQHQ : HOH | DVH NI RRNLO] IWHULY DIANE HHQ
YROHQGHWEZS P RIHIM ' HNHQQYIVHU GHKX@ LVEHVRKINEDDU ' HYWDJ IV Z DAKRXGARIQRI VIATHY'

0 HWEH HSXEGDMH BINHQZ HRQY HKDQGXWRP \WIKHSHY : HOWQ] IHQZ LD HP HHQMQQX WEDQ
GHBQFRGFUHM YRRIEHHTHQ YDQZ DAZ HIWAVHQJ HYHQSUINAYRKH DGYIH HQRP YRRUMNRP HQ 2 | MQX
KHBP DCDEDQKHEHIIQWEDAR DOHYDUR) KHEW IQGQWIDSSRWWIQG MIQ IFKWIQHQ YHYROMSSHQGH
SDWHQEINRYXZ VWD 60P HQGH KDQGHOXIWEH P RXZ HOVWNHQLY SUHAEV Z DRG] IVRP
ENBRKHG] RYHHTP RIHIMW YRRURP HQHQ] R HTP RIHINRS W GWWHQDY IHP DQG\RFK GCONBRY
ZRBN

© HEHDGEUXMNHQ MNDQRS HBIP RP HQAHHQ YROHQGH WS | HWHQ :  HINHQDDQEHMNHQWR®)
SDWWASDAH IVHHQJIRHSIRFHY + HARDQ EIGD DING EHMU KHAY GRR\WD HQHDH WS YRROQMDV




. DAKHEEHQZ HIHEDQ

-IP P\ A/ HHQERQGIHRRWDY' DNBRVKHG 9 RRUEIVHQP HGH RQGHWAMXQHUYDQKHW RQIHUIHQSDQHAEH

' HEH. DP HU IVIHVSHADDAHHG IQKHWRQE HSHQHQEHI HBIGHQ YDQIRQI HHOSDWMFISDAH IQEHBIG HQ

P COMFKCSSHIMH YIDIVAANAQ 7XMQRNREHU.  HOQPHL  KHEEHQ] IMEND DO

FHQAXP JHP HHOMQEHIDGHGRP RYHUGVRQGHZ HS IQIHVSUHNWAJILDR 2 S P RP HQMWDQVFKUNHQ)] 1
JHP HHOMQIHVSIRNHQ

JHP HHOMQP RAWIQZ HQRJ EHDGHIQ GIDU| IPDCSDMEHY YDQ' DNBRVKHG 9RRUEIVDRWA R
KHEEHQZ HJIHHQFRQAEPWHI HYHQVYDQ 0 HW JHP HHOMQNZ P KHWRQEDQN KHUKCDGHIMXMWHNHQ QHW
VRAWHHQD VSN

2 RNYDQJIHP HHOMQGH Z HGRI QHWKHEEHQIHVSURNHQ P COLZ CDUSDYHY YDY' DNBRVKHG 9RRUEM
DR ] 1) ZHMQZ H CDWHUHDAAV] P HABNDBI EHDQIHEHDWHY ' MIHBAYRRUSP WGP
SRMACCP ' HQ+DDJ 8 WHRKWHQ( IQGKRYHQ ' HVEP HZ HINQ) YHBRSWZ MHBIQG VRP VIRHG VRP V
P HWP HHUXVEDIIQIHQ

* HP HHOMQJIHVSURN-Q

* HP HHOMQQR) QHVEHIDCHG

* HP HHOMQCRI JHHQUHDRWA

+ HAJ HVSUHNKDG VE HH CRHBIQ

2 SKDBQKRHJIHP HHQWMQ SDWAFLSDAH QX LQUFKVQ  Z DAZ HINAEIMKHQJ RHG HQZ COUBSHQ] HWIJHIIDQ
IOKXQBNDBIR UHIIRQDBI CDGSONGINBRKHG

' IWHPWDGMHVGHBR - 1P P\ A/GHHTH YHEHMUINDQUHQHQ YROHQGH WESSHQRP  SDWFISDAH
ERMNHQWRBILHQGXX DP HUQKHWEHBIGVSIRFHV QWA UEKWAQ , QEHQI HZ HOMAMXGHQ] IMDFKWAL
HHOP DOOP HWEHQNIEKWIHQ YRRUEHHTGHQHQDDGERG YRRUIRQGHWIMXQQ)

$ @I HP HHQMQGHHTHQRSHQHQ] HONUMYFK Z DDU| HWEDQP HWSDWAELSDAH YDQHLYDUQIVNHQGHY
HQEHDQI HEEHKDWAS HY HQ Z DAKXQ EHDIQ) UMMM Z RUAMATR HQ] LI




~ HICMEV

(WYDUQIVNHQGHU IHP DQGAH GUHIHQG GONBRVIVR! Z DVHQIQWEDAYRP GHHIHQVWWDAH WM
ROMMIHQHQGH EHDQI HQ YDQHHQJ URWAH J URHS W EHKDWI HQ ' H HP HQHQKHEEHQ YCONUHFHOM
HYDUQ) HQKHEEHQRQEHWIMXQQ QRA RP KXQHLYDULY IQW ] HMWAQYRRUFRBIPWH EHDQ) =H] MWWQ
YOONQRI P IGGHQIQKXQKHYAMMO: - HINHQP HAKXQHLYDUQIVNHQQY GLEDI WEIMEDQ CDAKHIAMMAHQI HHW

] IQIHVIQ) DDQKXQBIVHQ YRYHQEHQKHH WKXQUHFHQOM HYDUR) YHHZ CDEHRP WP RQWRUHQKRH EHBIG
XVBDNAQGH SUDNAM

( WYDUQIVGHVNXQELIH  Z DQGHHUHLYDUQIVNHQQY EHZ XVWHQJ HUEKWZ RUBAQI H HAWYRRUDQEHBHQ VSUINHQ
Z HRYHUHYDUQIVGHMNKQAIKHG ( HQHYDUQIVGHVKQEL H VW RP VRKUMHQDY AP DQG GHIHBHG
KHHWYMDHHQRSBIGQ) Rl IQGHSUINAN RP GH HNHQIQYIQW ] FMQWIQEHKRHYH YDQDQGHUHQ 1Q
RQGHYWXQQ) IQEHBIGVSIRFHWHY IQRQGH) RHN HFWFHMUDA ] IHR D 0 HXBQHWIO

2 QD KDQNHIMN EHDIQI HQEHKDWAS HU 2 QDI KDQNHIMH EHDQI HEEHKDWW HY/] RUHQHYRRUGDAGH EHDQIHQ
YDQP HQHQIONZ HWEDUHVWDAA Z REHQIHKRRG ' DNKXQVMP Z RBAI HKRRE HQZ RGN

P H-JHZ RIHQIQEHVOMQI HQGH KHQWH T HQ ' MERHQ] HRS HHQYRORP HQRQI KDQNHIMH P DQHU HNHO
KHWEHDQ) GHGHYG YDQGH P HQHQZ IHQV EHDQIHQ] IMEHKDWWI HQ 2 (D KDQNHIYH EHDQI HEHKDW HWY
] IDP HQHQUHFKWQYHEHAI HY GH P DFKWRQI HIMKHG COGSONHQHQY] IFK XWSWNHQ YRRUHQP HW
UHFKWHEEHQGHORS GH SBNNHQZ COUEHVBMWQRYHLKHQZ REHQJIHGRP HQ

2 QD KDQNHIMIF® QURQGHIMAXQHU HHQSHYRRQZ DOUEIMA WHRKWAKQAP HWIRXZ YUED) RYHU
RQGHYWXQQ) 1 RU MXIGKXS RQGHZIM ZHPI ZRGHQ ZHINR! EIMRRUEEHHG IQNRP HQ ,HP DG

Z CDYDQM ] HNHUZ HHWEDAGH M A DBHQIQRXZ EHDQ) ANDQRQGHIMAXGHQHQGH M KHSWHHQZ HI W
YIQGHQGRRUKHWRHZ RXG YDQIQMIQMA HQZ HWHQUHIHOHMQ) + HWYYDQAWEH: 0 2 YHSTFKVRP
EXUHY.JHEUINW NKQZHQOWIQP DNHQYDQ2 QDI KDQNHIMH & @ QRQGHIMWXGHY

%-MANHQVYRD! SDWFLSDAH 0 HQHQP HWALYDUQIVNHQQY NIMIHQRS YHWFKIGIQEH P DIHHQHQ

P RP HOMQGHNDQVRP HYDUQIHQW GHBIQHQP HH W GHNHQP HAWID) AMNNHQ GAH KHQUINHQ + HAY
P RIHIMYRRUP HQUHQP HWALYDUQIVNHQQY HQRQD! KDQNHIMH EHDQI HEHKDW HYFR FUH+ BHQHQ
EHVOAHQ.I HEXUHIGH KHAJ HKHB EHBIGVSURFHV JHIMZ CDE] P HHWZ HOHQ




.  DIMHORS'

&RQM W+ RHVFRUHQIHP HHOMQ] HD'

3DWFSDAAH IV HHQP HQHUHFKWORYHQEHQ BIGNKHARRNVRWEHBIG GDAEEDGZ HINHDNCDQUGMEIMKHW

GYHQYDQGHP HOHQYRRUZ IHKHWEHGRHGLY :  H] MGDQRRNEQEDNQGH 1 DARIDIBI$DOSIN
' DNBRVKHG A HWWHHQ 7 KXOVAQS PWHI)  \MEDACDADOKHWEHBIG JHP CONAP RHWZ RUBHQVEP HQP HW

HOYDUQI VNHQHY HQKXQEHDQI HEEHKDWI HY
0 DOUKRH.J RHG GNAGDAQ GH SUDNABA!

+H/@1* CDKERDGSDBIN' DNBRKHGODN HQKRHGH — FHQAXP JHP HHQMQ] HOYIQEHQGDW H
VFRUHQRS $PWAYH SDIWALSDAH HYDUQI WVNHQGHY HQEHDQI HEHKDW HY IMQL

e JHP HOMOVFRUIHQAR S. RHYA
. JHP HHOMQVFRUIHQAQ?2 QU INNHTJA
o JHP HHOMQ] PRI QHWEHI RQGHOR! GIYHGHQIHHQGDW DY

2SYDBIG  JHP HHQMQKHEEHQ)] IFK] HDQIHU
JHVFRRG AORIQRNREHU YDOAR S. RHYATDU
Q2 QEIN\HIJA' IWIMAYRRUDOM P DNHQW KHEEHQ
P HWHLI BRWI NHQQY HQVFKHLSHUH UH BFWH RS GH
HIHQRQA IN\HTIHQ

1 RJ QHMEHIRQGHQR! BYHEHQIHHQGDM

1RIRSYDDIQGHU  YOQGH  JHP HHOMQGHZIM
VSUINHQ YRQGHQGDW HIRHG JHQRHI EH LJ ZDUHQ
MZ N INKXQVWYDMH DEVRGXWCR) QHW RXGHQ
UHNHHOVRVWAQRQU IN\HTLY A

QVBFKW YOQGH  JHP HHOMQLVIQP HHLR

P LQGHHP DM HHQRQD KDQNHDMH EHDQI HEHKDW HU
DA 9DQGH  ZREHQGHP HMM

EHDQI HEEHKDWA HY QHADGHT XCDAEHARNNHQR 1Q
MIDAJ MG RP KXQUROM YHYX@®IQ

Q2 QN INNHIY

' COIDMEHEHQZ HHQG P HW DNBRKHG 9 RRUEIVRQ HH.JHQDQDDVH YDQ GNDBI HQUHJ IRQDB
SOQCHOGINBRKHG %M WHIIRA/Z DVRS EDAY YDQGH SOQEHQQHW W B HQRYHUEHWRNNHKHG YOQ
P HQHQP HWHLYDUQIVNHQQY YaMGH B IRA/Z COUP HQHQP HWHYDUQIWVNHQQY Z « EHARNNHQZ RUEHQ

Z DVAWRRIIQIDGSBUHQ EINRREHHT IQGH YRWP YDQHQMHBHIQMYHZ VR HHQSI ] DDYRQGRP IGBXW
RS WIKDBQ

" HNRWMFRGFOMH' (U QR | @GN YHH HINDDQGHZ IQNHO



https://www.waarstaatjegemeente.nl/mosaic/aanpak-dakloosheid/basisvoorwaarden-beleid-en-uitvoering-nad
https://dakloosheidvoorbij.nl/nieuws/geen-categorie/met-huidige-plannen-gaat-dakloosheid-niet-afnemen-fundamentele-verandering-nodig/
https://dakloosheidvoorbij.nl/nieuws/geen-categorie/met-huidige-plannen-gaat-dakloosheid-niet-afnemen-fundamentele-verandering-nodig/

+ HAJURWISUREGHP  GHEDWY
ROEUH-NW

+ HANHBUREGHP GDAZ HRYHIDOMIHQNZ CP HQ GHIXQEDP HQMQ YRRUI RHGH SDWWFISDAH RQEUHNHQ
Y- MANHQWYRT! SDVELSDAH L SOMFISDAH GH ENBIDIWDQH | HAWH EHBIG + R QHADBHQZ COEHYRO
YRRUP HQHQP HAHLYDUQ ] HD P COUYRRUDARRN YRRUIHP HHQMQGAH KXQURAQEHBIG HOXWRHUQ)
ZIBQYHYX®Q :  DQNZ IHZ HMQKHWEHM Z DAKHSWRP  GONBRVKHG \W EHVAGHO

UAMNHQWYR®! SDIELSDAH NINVDBHQYRP P HAJ RHGH RQGHYMXQQ) HQEWHGHIGEXWDQP HQHQP HW
HYOUQY ' IV HHQVEDN YRRURQD KDQNHIMH EHDQI HEEHKDWA HY HQVSHADIAWYKH FQ QRQGHWAMXQQ)
' IMRQEUHNAQKHARYHI R GHHODQGH I HP HHQMQ =RQGHURQD KDQNHDMH EHDQIHEHKDWIIQ) HQ
\SHFADDMYAKH FR QRQGHIMXQQ) EQMBDIASDAH KDQIHQIQJ RHGH EHGRHI HQHQSI | D DRQGHQ

%4-DQI HEEHKDW LQ) HQVSHADDAMYFKH RQDI KDONHINH FG QMRQGHIMAXQQ)
: DAZHKRREHQ
2 QDI KDQNHIINH EHDQI HEHKDWAS 1Q) RQVEUHHNAELD RYHIDOAID I HHQHQNHBI JHP HHOMGHZH

VSUINHQKHH VWHHQ SDIWZHURLI DQVDAA Q] 1) KEDUWHI IR GH R KDQNHDMH EHDQI HEHKDWIIQ) HQ
FB QREGHIMWXQQ) EIHGNVSHALIHNYRRU GIIHQGR YRRIP DI GDN RN WOAMB] HP HOHQ

+ HAYDDRS CDAEID I HHQHQNHB I HP HHQM CDGHQNARYHU Rl EHDIQ) ] HMYDQ HHQRQD KDQNHINH
EHDQI HEHKDI HU 7 HZ NHHQRQD! KDQNHTNH EHDQI HEEHKDUA HUHUMMAYRRUND] RUHQGDV
EHBIGVDGYIVHXWY URPXYHUKXQH.I HOWINXIVRKQEHQ EQVHQ YRHIHQ«QWRFK JHYRHG Z RBHQGRRU
QRRG DNHIMH ICEUHQ) RYHU RGEHGRHTH  H I HAMQYDQKXIG EHBIG HQ GHNIFKWI HQ YRRUGH QHXZ H
CDCSONYDQGINBRKHG ' MY HAKWHHQEGGH YBN =RGUDKHAQJI HVSUHNNHQJ CDARYHUGH URGEH HHQ

" DNBRKHG9RRUEIMY P RP HQMHTEH LI P HAWHYRORQGEH RHNQDURQD KDQNHIMH FQ QIRQGHIAMMXGHY HQEHDQIHEHKDUWI HY



JRHGH EHDQI HEHKDIW HUNDQ YHYX@Q Z RGNGH P HHZ COUEH Z HORQGHINHQG

QPOIU YDQGH  JHP HHOMQIVHHQENDBI
EHDQI HEEHDWA HUDPWH GH RRNHHQDFKWUEDQ YDQAEN HQ
WOXMB] HP HQHQKHH WAH SDMASHBQIQGH
EHOQIHEHKDWIIQ) YDQP HQHQIQKXQUHIIR ,Q  DQGEHH
JHP HHOMQZ HWIQZ H GDNHURQD KDQNHTDH
EHDQIHEHKDWW HY DPWA | 1)

6 SHFLDOMUKH F@ QRQGHIMAXQQ) NUMWIHHQ
DDQEDFKR. RNKHWI RHG IQUEKWWAQ YDQ RCD KDQNHIYH

FR QRECHIWXQQ YRRU GHIHQG GON HQWXIME] H

P HQUHQKHH WQEID J HHQHNHBIJHP HHQM CDQEDRKW

+ HAEDDWWRQYJ BRM | RJHQGDARI OQJ QHWD®
AHIHIG GON HQWXIME] HP HQHQWRHI DY) KHEEHQVRW

VSHADDMYAKH F@ QRQGHIMAXQQ) HOKXQEHDQIHQAHV f\)fig& f\)fif f§§

RS HHORQDI KDQHIMHZ IYHZ REHQEHKOWIG * M/QHW
DBHQVEKDCHIMYRRUGH HP HOHQ] HD + IHP HHP VM &
DYIHP H-QMRRVHQEHDQ UMHEWRQRP WMWRHMQKRH & & f
EHBIGIQGH SIDNANXVECNY X e

Vv

) REXV @\ VP D2 RNYDBARS CDAQEID DB HP HAMQGH Z HVSUINHQGH I REXV EINSDMELSDAH QR
VIMHGV YRRUDP HIM@ \WENEDNB] H P HOHQGH RS VAIDABVHOR! [QGH P CDMAKDSSHIH RSYDQ)
YHEQYHQ :  HZ IBQDMIIHP HHOMQIDGP RHAJHORP RRI WIKHEEHQYRRUGEN HOWOXME] HP HQHQIQ
£@I(7+2 6 FDMIRUH Q GXVRRNP HQHQGH EIMRRIEHHG IQHHQDXR R JDIHER] & RGHQAR GH YDQ
EDQNQEDUEDQNKRSSHQEIMUHQEHQ NHQQWHQHQI P A

© HKHEEHQQHEIMD®! I HP HHQMQJI YD) G KRH] INKXQIQGEIMGXHBI FR QRQGHIAMXQQ) JHHIHG KHEEHQ YMVGHJHP HHQMQZ DOLZ HKHWE -
YRHIHQ IO GHRYHJ URM P HH.BHKHG CDQGDA H IHWEZ MMOR HQKRH AW HBIHG Z DV $O'KHWZ HIHBIHG Z DV GDQZ D/ GAWTDNP IQP COC
R YRRUGHJIHKHBI: 02 GRHOURHS IQIHUEKW2 RNGWELDWRQY] RIHQ

(7+2 6 WIDAYRRU( XURSHDQ7\ SRBJ\ R +RP HBMCHW DG+ RAMQ) ([ FOMRQ Z CDEIMEDNBRKHG Z RGAIH IHQDY HHQJIHEWNLDQ
YRZ CDEIH AN+ IHUVP HHUQ RP DAH WM YIQGHORYHU 7+2 6 HQ( 7+2 6 / LIKW


https://www.kansfonds.nl/programmas/telling/veelgestelde-vragen-over-de-ethos-telling/

2 Q HDGYIH HO

, QMHVAHILQVRHI DQNHDNH HQJ HVSHADDHHLGH FG QRQGHIMAXQQ) :  HZ HWWQGDWGUIHIHQG GDNBY H
P HQHQYHHOM YCONGHZ HI GHWHQGHQTDUF@ QRGHIMXGHY f @] IM HEDNBSSHQ VSHBIQKXQ
YWD HQYEONRS P HHGHH WAUHGHQHQ YD) WKHA HVSHADDHHUEH NHQQYRP GHZ HI GRRUGH GNDB
EXUHDXFDAH W MQEHD

: HZ HMQRRNGDADY Z HP HQHQGIH COONBSSHQ QHAI HIFKVWKQGHQRQGHIAMXGHQ | IMP DNNHIAXIWY
EHHG YHUEZ IHQHQSDVZ HHUQEHHT NRP HQDW SUREGP DAHNRS YHWAKIGBIGH WALHGHY)] 1)
YHHIHSG , QHVMMHQIQVRHI DONHDMH HQJ HVSHADDHHGH FR QRQGHYMWXQQ) BIYHWWEXY QHDBHQ
YRRUP HQ/HQ] HDYHHIRS P COUYVRRNYRRURQ HVEP HOBMQ) YHWMIQE] RP ] RYUWRHD P RIHIMP HQHQ
ZHHURS ZHJ WANKQEHQKHSHQ

/ DDAFG QRQGHIMAXQQ) HQEHDIQI HEEHKDWLQ) \VOP HQJIDDR: HUDGHQLDQRP (QAYIGHHB!

FQ QRQGHMXGHY W OMOVLP HY HIHQP HAFRBPWAYH EHDQ HEEHKDW HY $@ HYDUQIHQGH

P HQHQGHBIQP HWFR QRQGHAMXGHY NXQEHQ] R YHWIDTG Z REHQQDDUSDARGHQHQZ HH | RAMQIQKHW
I VIMHP Z DOUP HQMHQ YDWBSHQ %4-DQ) HIEEHKDI HY NXQEHQ YHYROHQVP «\WWP HOWHQP HW
HYDUQIVNHQQY «QEHBIGVP DNHY «QXIWRHEHY NP HQRSBWQIHQEHCHNHQGH Z « Q1 1HPWA ] 11

, QMHWHURS NRWM VAP INPLORQD KDQNHINH EHDQIHEEHKDWAILQ :© H SBIMWQHYRRUGDADTD
JHP HHOMQRS ] RNRWWP RIHIMH WP IDIQHMMBHQLORID KDQNHIMH EHDQI HEHKDWMIQ) =R NKQEHQ
W @DBRQYDQP HQHQ] HDHQGH EINGH FQ QRQGHIYMWXGHY WBHFKWRP HQJHEXQGHT Z RGHQHQKHHW
GHIHP HHQM HHQWWMLI H SDMZHUGH HONHOQWWKHWBHYSHAWA YOQGON HQWXIME] HP HOHQ] HD

P HH NDQZ HINHQCDQ EHBAG GDAZ HIWA4HDQI HEEHKDWA HY VSHBIQHHQEHDIQ) UNH VMR XBUHGH
FRQARBIHQGH HQDDQMA HQGH | XQPWAH I[QGH GNDBI DDCSDNGONBRVKHG

0 DONKHTHUH D VSUDNHQRYHURQGHUAMXQQ) 0 CENP HVWHQ@ GBNDBI SDIWZHUD VSUINHQRYHUKXQURIY
RQD KDQNHDMH EHDQI HEEHKDWAIHY 0 CONGEDUEIMSHALLENH DVSUINHQRYHUGH RQGHWMXQQ) YOQ

P HQHQP HAHYDUQIVNHQQY =RU GDAP HQHQP HAWHYDULY | HDIQYBHG KHEEHQRS KHWEHBIG HQGDWV
HHQRQ KDQNHDMH EHDQI HIEEHKDWAS HUKHQ GEOUQ RQGHYAMWXQAHQIQVEDAKMIV2 S GH HP DQHUNDQ
IHGHHHQURPXLYHUEIAUD) HQCOQKHAEHBIGVSURFHY

- DDUERU HFKVM RQD KDQNHIMKH.G =R GDAEHDQI HEHKDW HY HFKWRQD KDQNHIXMNXQHQRSHUHUIHQ
/ H) YDMEDAY H GH YUMHG KHEEHQRP M@ DY JHP HHOM Q HORYHU H NAWACSDMZHY FROMKPWA
NAAYFK W YROHQHQW EHMIDI HQ

: HZ HWQYDQP HHAGHH EHDQIHGRU DQVDWAV GDW 1N REHQJ HZ CDGEHHE DY SDWEHU RDQY | H
SRVMH ] IPRYHUGH NRHY GH HHQJHP HHQWM YCOWVP COUGDW IMAMYL) Z RUBHQTDQI HSDNA RGDHU
FRQ GAMUHQGH EHDQIHQJICDQVSHBR ' IMBHXGMHLEH IQVRP P LTH VWDV HOVVRWZ COVAKXZ IQIHQ
CONXEVAHVZ REHQIHWRSW

" MY YRRUIHHQHQNHB! EHARNNHGH HHQZ HQHIMH VWO ©  INDGYVHIHQGIDURP RP KHGHUH D VSUINAQ
WP DNHQRYHURQD! KDQNHIMKHG HQZ HBH URXW HUEHZ DQGHT NXQIHQZ RGHQRP GHEHDQIHQYDQ
GONB] HP HQHQW EHKDMIHQ




. DAJHP HHOWMOWMIHONRP HO

=HOVIHP HHQMQGH Z « OMISSHQZ L@IQ] HMAQ BSHQWLI HQ DIBABLSUINAYAKH XIMED) LQI HQDDQ 9 DQKHW
YIQGHQ YDQ GH MMM P HQHQVRWKHWAUH UHQ YDQJ RHGH UDQGYRRZ DDLEHQ

5H GPVIH YDQJHP HHOMQ] HD RS WEQG YDQ] DNHQHQEHDQ) YDQSDWAFLSDAH
IOEHBIGVSURFHV

© DAZHKRREHQ
e YDQGEH JHP HHQMQJDYHQIDQGWIDUP HHUCDQECFKVWM Z L@IQEHVMGHQDQEHWNHQNR®)
SDWFISDAH
e JHP HHOMOQ] IWAYBHGHQP HWKRH KHWX J CDAHQKHEEHQGH D JHBSHQNIBHQDOAMM.)
JHEOMHVMHE LOKXQVAKPWXUYRRINDP HZ HINQ) P HWAHLYDUIQ VNHQGHY HOHYDUQI\VGAVNKQAI HQ
e JHP HHOMGRHWRI QHWHQKHHWRRNIHHQDP EMHRP KIHMMAESSHQIQW] HMAQ

* HP HHQMQP HAHHQEDUWRS REH  YDQGH " HHQLP N
JHP HHQMQGH Z H\SUINHQ KHEEHQHHQEDWY THIUGHQP HARICUHVINDAH
JHBU G YRRUEHWINHQVYR®! SDWFISDMH $IKHP
7IGXJ / HGHQ * RXGD WIIR1 RRG 9H3ZH

* RRL 9HFKWWHHN ' H HIHP HHQMQKHEEHQ
\CP HZ HNQ) P HWHHQEHDQ HEEHKDW HUR!
EIMRRUEHHT GH KHIWMEHZ HIIQJ LOKXQUHIIR

0 HQHQP HWHYDUQINHQQY Z REHQEHARNNHQ
ENSOQRP Q) HQUHIHD DA RP IGSXWHYIDIG
RYHUKRH EHBIG LQGH SUINANXVBINV

. HKRUHOP RRIHHYDUQI HORYHMEP H HINQ)
P HAWCHKHWWMBHZ HJIQ) ' MBYHWOCH H _

U IRAVZ COLGHYR®I L CDBIORS  (HIBSTRIFN
7RFK P HIHOZ H RRNGEDUCDAGWIHVEHUCH IGWH GIGARWRCE KDONHIMH EHDQ) HEEHKDWIQ) Z COUEIM
P HOHOP HAHYDUQIVNHQQY HOKXQRQGHIMMXCHY RRNGEDGZ HIHIMIOYBHG KHEEHORS SOORWP 1Q)
HQEHBIGWP DAJHNHX] HV 2 RNKIHU| IHQZ HGXVNDQHQYRRUYHWAMNG YDQGH SR HQURODQ

P HO/HOP HWALYDUQIVNQQY

SRVMAYH RQE INHEI HY HQZ HRRNHTHY :  H] IHQRRNIHP HHQMQGH RRNWWESSHQ] HMQRP
SDWASDAH IQKXQIHP HHOMR! UHJ IR EWMNHQWRMBIUQW EHGGHQ $UCKHP IV EINRRUEEHHT P RP HQMHO
EH LJ P HAHHQWIMPWRP GH\EP HZ HINQ P HAKXQENDBI EHDQ) HEEHKDWW HUHQP CDAMFKDSSHINH
SDUZHY W YHIWWMIHQ =HZ HIHQIDQKHTHHVEP HZ HINQIVDVSUINHQ IQHVMUBHOLO
NHQQVEHYRUEHIR) HQGRHQHYDUR) RS P HAQHXZ H YRUP HQ YDQSDWMFISDAH Z COUHHQGYHWHH JURHS

P HQHQP HWHLYDUL) KXQEWADI H CDQGIYHWY

718X KHHWKXQIRQIHHZ HINGH RSGUIFKWI HIHYHQRP HHQH SHWWURHS GDN HQWXME] HIRQIHUHQ

RS W] FHMQHQEHIHBIGHQ , QP LGGHY Y HUHHQDPWAYH J URHS GIH HHQJIRHGH VEP HZ HINQJ P HWEH
JHP HHOMKHHW

2 SYOBQGIVEWOQGH H - JHP HOMOQHU ] IFK] HDRRNARS NRHW/EFRRGHQIQKHWEDKERDLG ' HOQGHH  VFRRGHQZ HORS NRHW/EP [TU
Z DIHQIQI HVSUHNVRAK NMYFK RS KXQHI HQIXQPMRGHIHQP E WSDWASDWA Z HIHQ 2 RN DQGEHMH JHP HHOMQGH Z HVSIINHQVFRRGHQIQKH,
CDKERDGARS I\RliDVAE’ DOUEGNHQIQIHVSUHNGRI YHHIRQUE INHSXQMOQWM ] LHQYRRU] IEK] HD Rl QR | RHNHQG W] MDQEDUKRH] HYEHIKOXSW

WEBSHOP RAVMQ] HMQ



7RFK KRUHQZ HRRNYDQGH HUHI IRV GDAY IMIR) VIMHGV] RHNHQG ] QU
KHWCQUEKWQ YDQVXEMGHYRRZ CDEHQHQD VSUINAQ
KHWEHBGHQHQZ DDEHIHQ YDQHYDUQIVGHVNKQEI HQ
KHWI-DIVHUHQ YDQRQD KDQNHIMH EHDQI HEHDW Q)

IQAYIGXHBIFQ QRQGHIMMXQQ) GHCOQCIVENGH JURHS

2 Q HOGYH HO

: HP HINMQGDWHHIHP HHOMQGR] EH L] ] P HAKHWHWEBIQ YDQ UHJ IRQICDCSOQCOUBNIDCEOR R
DGHYRP R YDQ YMHMNQDUXWRHIQIVRI HQED 9 HHI HP HHQMQKHEEHQKHA HYRHOHWIP HW
NHWCQBDWZHY HQUHJ IR HP HHQMQGXIGHIMKHG W NIMHQRYHUKHASOQ YRRUED HHYDUQIVNHQQY
RHYRHIHQ

2 QVDGYIHY' %IIQNMMAL 8 P HAKHAEHWHNNHQ YDQP HQVHQP HAHLYDUQIVNHQQY

© DDURP QX EHJIQQHQ] REHDQIUMILY %-MINHQWR®! SCUMELSDAH J CDARYHUKHAKHBI EHBIGVSURFHV
YDQGH HHYAM IGHHYRIP Q) VRWHYDBDAH 7H YCONNIMHQP HQHQSDVHHQWWP DY GH EHDIQ) UMAM

NHX] HVDOIHP CONW I ' DQP RIHQ] HQRI Z HAHDIHHQR! DEYHV.IHYHQ P CDUHFKWM IQYBHG KHEEHQ] H
QHWP HHU

( FIK\WM SDIWFISDAH EHWNHQAVDP HQZ HINHQJ HEXUHQGH KHWI HKHBI SURFHV - XMAKQGH I DH Z DDUR
SOQHOQRJ ZREHQIHYRWP G@IHQGH JURRMMNDQAHQ

o %-MAHNZ DOMW,Q IEKWQ YDQHYDUQI VNHQGHY] RUHQHYRRUGDAM J HHQEHDIQ) UMH DVSHAMQ
RYHUKHWKRRI G] IHW

e ' IFKVEIMGHOH Z HHG ' RRUHYDUQIVNHQGHY W EHABHNNHONUM M1 IFKWD REEHGRHTH
H I HAMQYDQEHBIG

« 0 HHUGDDIYON ' RRUP HQHQP HWHLYDUQY JHDMZ DOWEL) COQVE HOM ] HMAQ YRHBIQ DB
EHARNNHGHQP HHUXU HQMH Z COLERRUKHAEHMUGINARP GLED) YONW UHDDHBQ

e . GICHHNBR WWHQRYHKHG HQEXUHY ( FKWIVCP HZ HINGQJ YHUNBIQAGH DI \WEIQG HQ RUWWRRU
P HHUEHJ US COQEHGH NDQMQ

+ RHHHGHUW EHI LOVKRH P HHUQYBHG P HQHQKHEEHQ  HQKRH EHVMAUKHAEHBIG Z RBN/

SRVMIHYHH | HAMQRS KHIMAO9 RRUP HOHQP HWHLYDURY | HDKHH VEHMNHQWRSDWFEISHIHQRRN
ZDDEH +HAHHW IQIHYQ) GIIRIVEIMEDQ SHYRRQIMH HQSUR HVMRGHB!I RQA INHTTY HQ YHU LRRVWKHW
JHYRHODQUHI IH RYHLKHWHLI HQ®BIMHOHQGHVRHNRP W

9 RRUXMYHEUHGH CRKWMLU UIRQEQ RUP DAH RYHUEHWINHQWYR@! SDWWFISDAH HQ DM SUINAVFKH WSV GH
GLDUEIMRP HONIMHQ YHLZ IYHQZ H CDUKHWZ KIWISDSHUSEWINHQWROLP HYZ HIHQP HWRQIHBHQP HW
HYDUQIWNHQQVA! DCDUMEDAMES YRRUMES EHVRKUHYHQKRH M YDQAYHQ DGYIHY YURI HQANKQAI IRHHQ QDU
ACP HQEHBIGP DNHA

3UDNARMYRRUEHHT ( HQEHBIGVDGYIVHXUYURHD RQVP HHW VRKUNMHQIQKXQ YRRUMOMRRUGH
XWRHUQIVDIHQED GH RS NRUM WP I GRRUKHNFR®U H YDWIHVMT P RAWZ REHQ ' HNHDYDQRJ H
IGEWHQ) Z HINRS HOH CPWHI\EP HQP HANHMCQSDWZHY HQHYDUQINHQGHY %4HSDDO/DP HQSURIMWR
«QRSBWMQIMIFKWIHQ JHH HYDUQIWVNHQGHY HHQKHTHUH URQQWLI QDB HOP RQWRUY



5 DQGYRRZ DDLEHQ YRRUSDWAFISDAH  GH LG HAWDQHLYDUQI VNHQGHLY LOKHW
EHBIGVSURFHV

: DIHKRREHQ
B6VAKXRWUHB! SDVAFLSDAH LV RYHIDOHHQ Z ROMATY)
o $@ IJHP HHQMQJI HYHQCDQ CDNKHWAKRMUHHAQUEK\WWAQ YDQ ERAMNHQWR@I SDCIWASDWH HHQ
ZRYMIY IV
o %IDQHP DQGKHH WKIHYRRUDQ RHGH UDQGYRR\Z COWGEHQIQI HUEKW

5 DQGYRRZ CDLEHQFUH UHQ ONAQEWE HHI HP HHQMQKHEEHQP RHWIRP GH MMM IDQGYRRZ COGHOW
FUH+ BQYRRU

o (LYDUQIVNHQGHY HQRQGHWIMXQHQGH SDVWZHURU DQVDAAY GH KHQRQGHYAWXGHQ

«  3DWZHRUIDQVDAHY EHDQIHEHKDWHY F& QRQGHMMXGHY RQIHHZ HNHW GH
HYDUQI VNHQEHY RQGHYMXGHQ

e (LJHQRUDQVOAH EHBLGWP HGHZ HINHW EIQGHQGH I HP HHQM GH SDWFISDAH P RIHINP RAWQ

P DNHQHQGH IGEUHQ) P RAWQ YHIYBBIQHQJ HEUINHQIQKHAEHBIGVSURFHY

+ IHERRUIZ RGNMHNEIMRRUEEHHG P RHIMHURP  YRGRHGH GUIIR] YONHQFOSDFIMYWUNM P ENHQ YRRUHHQ
HAKWEDWASDWA  Z HINSURFHV EIND®I UHBIYDOQM WAN-KRGHY/

" LYHOAVAY HHQXIMEDI Q) * HP HHQMQZ RUAMBIQP HKHWQGHQHQEHWHNNHQ YDQHYDUQIWNHQGHY
XIGEH EBHGH GRHOURHS GEN HQWXIMB] HP HQHQ ' M DD RZ HIRYHUGYHWAMMEDQP HQHQDY RYHU
GH YHYFKIGBIQGH ( 7+ 2 6 GRHOWRHSHO

(UZ RGAHHOLP HJHZ HIWP HAGH KHWAMBHZ HIIQ) P HQHQP HW * = HYDUQ) HQVRP VP HW

P HQHQGHIQGHRSYDQ ] MWQR! KHEEHQIH HMQ + IHP HHZ RBAYHHOHBIYDOM HYDUQ) QHWEHQW
RP WINRP HQVRVEHWEHBIG

9HHIHP HHQAMQWEDQGR] DDQKHAEHLQ( HQJURRWEHHODQGH HIHP HHOMQKHHWIR] QDXZ HINY/
WESSHQIH HARP HYDUQIVNHQCHY R EHDQI HEEHKDWAI HY W EHAHNNHQEIMKHWEHBIGVSURFHY QP DDU

YOOCH  JHP HOMQIWVH-QYRWP YDOFRGPWAYH EHDQI HCEEHKDWI IQ)



( HQDDQEW HP HHQMQJI HH WIDQQX VSRIDAVFK JHEINWP DNHQYDQ: 0 2 DGVIEMIGHQR!
FQ QMQDGHQYDQO 2 RUDQVDAY =HHIMHQGHQCDAEWRRIDOGR] ZHQ SOWASDAH IVHQRRNGHW
DONG LOSXVWY YDQP HQHQGH HYDUQ) KHEEHQP HAGIN HQWOXAVBRKHG

+ DQGHIQI WHBUHKHG' HIHP HOMQGH Z HVSUIINHQGH QRI QHAR QDXZ HIMNY] WPEHI RQGHQP HW/
HLYDUQI VNHQQY MIQGHQKHWYEDNP RHAMRP W EHSDBIQZ DAGH HHYAM WESSHQ] 1N + IHUTMARRN
KDQGHI WHBU HKHG  DQIVAWYRRUKHWABH UHQ YDQ YHZ DFKWQIHQR! KHAEHVH GDAY HKIHUM Z HQJ
NHQQY RYHUKHEEHQHHQUROM \SHBIQ

9 DQWJ CDCCCDUEHBIG EBMADW ' HIHP HQMQGHZ HIDOMISSHQ] HAMQ] IHQGDWHUGRI HHQMDJ W
VODQWRP HYDUQIVNHQQY RRNGEDGZ HIHINRP W] HMWQLQEHBIGMQMYHQM =RZ HIEDQGHNDQW/
YDQGHJIHP HHQMQDY EINRQGHWAMXGHY GIHDPWA | I EIMEHDQI HEEHKDWW HY FR QMQIGHQ
IRQIHIHZ HIN HQHYDUQIVNHQGHWY] RX HUP HHUI HEYHWHG P RAMQZ REHQRP W] RUHQGEDW
HYDUQ) VYHUKDBIQ YHWWDG Z REHQQ@DLZ COEHYR® EHBIGUQEXW

2 Q HDGYIH HQ

% LQFRGFUHH4-1QP HAHHQFRQFUHHVWIID) WAHIN] RDY RQGH RHNHQKRH KHAZDQVUD HQ YDQHHQ

EUH DGUAV.J CDAVKRH P DNNHINIRQI HIHQ GH XMWMARP HQXWWAXI G RU SDAHQGH KXAWHMAL NIMHQR! RS
ZHOHP DYHUHUP HHUGLID) YONNDQRQAMEDQ YRRUQHXZ HZ RRGSBNHQ YRRUGENB] HP HQHQIQHHQ
EHSODOHZ M * DODQGHVD) 1 RGL SDWZHY « QHYDUQIWNHICHY XIW  RHHYDUQ) RS 5H GFWHUHQ
GHU 1 IFVDBHIQMD YD) RRNGH HYDUQIWNHQGHY Z DAYRRUKHQZ HINM HQZ DAQHW

=RU YRRURQGHIMAXQQJ =R IQIHEHII HYDORRURQGHWIMXQQ) YRRUGH P HQHQP HWHLYDUQIVNHQQY
=RU GO IM IFK JRHG YRREEHIHG YRHBRQ ' DY HIHP DQGKHEEHQRP RS WIXJ W YDBIQ D KHAMFK WM
YHHOUIDIWRP M HYDUQIHQIQW] HWAQ :  IMDGYVHIHQP HWKBP RP P HHUM IQMMMUBLQ

RQD! KDQNHDXH EHOQI HEHKDIWWILQ) HOKHQHHQRQGHWAMXQHQGH UROM JHYHQ

9 HEHHARDQKHTHUAHGHNI RHG Z DA HDNDQ GRHQHQZ DM YIIDIWEDQHHQ SOMZHU %4 MBHNRRN
HHQGYHYH JURHS SDWZHY] RGDAMA GHVIMP YORE®! GHIHQG GONBY HP HQHQKRRWA HAYRRUARP HQ
YDQENBRVKHG YD W XVWDQDQGEHUH P HQHQHQRW DQVDAHY GDQEIMRRUEHHT (DEHNHQRYHUGH
WDQV RUP D YDQRSYDQ) TDLZ RGHQ 2 @ KDQNHIMKHG Z COUERW HQL EHDQI UM =R NDQNAM Z HINDY
EHBIGVDGYIVHXUI RHG XIWRHHQHQHLYDUQ) RSGRHQP HWSDWELSDAH Z HINHQP HWHHQSDMZHUYRRUZ LH
QWDYKHAIRHGLY KXQH SHWH LY

+ RX UINHQQ) P HAIP SCPAY4MH JRHG CDNGWRXZ Z HINLY P COUGDAKHAWYRRUHLYDUQIWNHQGHY J DN
RYHUKXQBYHY : HINHQ YDA HQHLYDUQ) NRAYCENYHHOHGHUI IH HQURHSWIHIHE DAY HP RAVRS
0 DONGDDUXP W YRRUHQKRX GIDUBNHQQ) P HH + HWYKHBP COORN« RP- GDAWSDICHIG WIMQEHD
YNSBHHNGWRRID P HAGH EHARNNHQ SDWZHU EHDIQ) HEEHKDI HUGH GDI HINY Z HIWP HAGH
HYDUQI VNHQHY GH M Z IOEHAHNQ




( YDUQIVGHWNXQELIKHG
© DAZHKRREHQ

( WYDUQIVGHVNXQEL HQIQVXEVIGHYRRZ DDLEHQ( HQGHHODQGH I HP HHQMQKHH VKHAI HYRHIDOHHOM
GRHQGRRUQVXEMGAHYRRZ DOLEHQP HWSDWZHY RS W GHP HQGDAY INRRNHLYDUQI VGHVNKQE HQIQGHQMY
P RAMQGHP HQ 9HHIIHP HHQMQJ HYHQDCDQ CDARRNIQMDZ RUBAI HNHNHQKRHHUP HHU
HYDUQIVGHVAKQEL KHG IQAHQMKDONRP HQYDQGH JHP HHQM P COUGDA INRRNZ RUAMBIQP HAKRH GIW
IQIHIFKWP RHWZ REHQ

= RHNVRFKWGCDDUGH MM SBIN ( HQGHHODQGHJIHP HHOMQGAHZ HZ HIWAR! ZICZ HIHQP HW

HYDUQIVGHVAKQEL HQJ HH WEDQ GDAY IMP HINHQ CDWHLYDUQI\VGHVAKQEL HOHHQSDWHGH HQ
JHDMZ COWEIH SBNIQKHAMDP JHYHQYCONGR) HHQ] RHNRFKY

7H YOONIVHUM Z HQ HYDURY 1QVEP HQRQGHJ RHNHQR! HUH WD RQGHWAMXQQIVEHKRH W QRGL IVYRRU
GHHYDUQIVGAVNKQAIH 7H YOINZ REHQHYDUQIVGHVNKQRI HY

¢ 2 YHYUDIG HIZ RGAYDQKHQYHZ CFKWP HH W GLEDHQDY EHBIGVDGYMHXU| RQGGHUGDAH
EHRAJGHRSBIAQ) R WIQQ) GOOYRRUIKHEEHQR! KIHUI RHG EIM HFRCFKWZ RGHQ

e 2 QGHMDDIG | HZ REHQHFKWHQNHIRS KXQHLYDUQI VNHQQY EHVUID) G HQIQIH HWZ COUERRUDQEHUA
VEBQMQW Z HQL UXIP W NIMHQHQHYDUQIVGHVNKQEL HOJ IEK MVWIHWHP SRZ HHG YRHBIQIQKXQ
RQA IN\HTLY

2 Q HDGYIH HO

=RUJ YRRURHGHEHIHBIGAQ) =RJ YRRUHHQJIRHGH\LP HZ HINQJ P HW-5 HQHHQXVE MAHTRY) P HW
RU DQVDAA GH D HIHQP HAHYDUQIVGHVAKQELTHQ 2 QEHYFKDAQHWEDADY HYDUQI\VGHVAKQELIH
Z HIHQIQEHBIG Z HHUHW KHHIDQGHY YD) WEDQ DO HYDUQI VGHVNKQEI HZ HIHQRS GHZ HIWBHUQ
HHQ] RURW DQVDM

=RANH VAUHRQGHIMAXQQ] =RUJ  IQEHOQRAJ  YRRUH WACH RQGHIMAXQQ) YDQHHQRW DQVOWH GH
HYDUQ) KHHWQZ HINHQP HWP HQUHQP HWHLYDU) RS KHWIHELHG YDQGDN HQWOXAVBRWKHG =RU QHW
DOHQ YRRURQGHWIMXQQ) YDQGH HYDUQIVGHWNKQEIH P COUZ HINRRNP HWKHWKHBIWEP \CP HQ] RGDW
GH HQHXZ HURQQM@H RU DQVDAH RSWP CDAQIHEHG Z RBW

( HQHLYDUQI VGHVNXQELI H LY QHWI HQRHD ( HQHYDUQI VGHVAKQELT H QM RU DQVDAH IV QHAYRGRHQCH
RP \M] RUHQYRRUH | HAWH EHBIG Z DAEIGIDI WDQKHWKVEDQUHQ YDQAINBRVKHG :  HDGYVHUIHOM@
RP HUTDUMVMABYHORP ppNHHQVIAKPWUHBIVEP HZ HING) W KHEEHQP HAP HQHQGH UHFHOM
HYDUQ) KHEEHQP HWGUHIHQGH GONBRKHG RIWZ HOHYDUQIVNHQGHY

$@HQ] RZ HAWAZ HOH EHBIGINHX] HVH | HAWA | INPHQKRH GH XIWRHURY 1QGH SUDNAMXVBINA HQ
HYDUQI VGHVAKQEL H NDQ Z HOHHQ SUDFKWI H UK J HEERXZ HURKHEEHQIQKHWRQE HSHQHQEHI HBIGHQ
YDQVEP HZ HINQ) P HWHHQ RGO KDQNHIMH  EHDIQ) HEEHKDWW HUHQHYDUQIVNHQQY




. DAQHAZ HINW

© HNZ CP HQKHDDV RRNYHHORRUEEHHTHQ WU HQ YDQADWASDAHAGIH YRRUDARS SDSIHUIRHG NINAP [DU
IQGH SUINAIMZ HQJ RSBIYHW

: DAZ HKHDDV YEONVMI HONZ P HQ

: HNGUNDYH PXXV:  HKRREHQGHZ HIGXN + HWI HEWNCDQFDSCFVWVEIQCHO GH D GHII HO
02 % : HKRREHQKRHOW KHW/RP IQMIUDEEHBIG W RQUE INHBIQP HWRRNWIP VGHJCOQRYHU
ZRREHBIG :  HKRREHQKRH OVA) GHNAMQULP HZ HNQIHQVRP VYR NIMIHQ

,QRJ HRIHQ] RX GWRRWHHQUHGHQP RIHQ] MPRP M GHHUMA BUIHQEINGH WMV TXR - D SDWASDAH
YULDI VWA O COUKHWBIYHWNEHBIG RS Z DATDQVGIVEIMGH GDJ HINH SUNANYDQGEIN HQWXIMEB] HP HQHQ
] HD + XQHYDUQIHQHQIGHH Q] IPEHDQIUMRP W Z HWMQIDQZ HOHNGRSSHQM P RHAGUIDIHQRP
GONBRVKHG HKVWM YRRURP HQ

6GHVEHBIG NRWYRI P HHUMIG

$GYIHVYUDIHQDDQGH: 0 2 WDG( HQEHBIGAMMNZ DASUDNAAK O IV YRRUDGYIHV YRRWBD JHQCDQCH

© 02 WDG ZDUP MAKIHQP HWHHQEHHWAJHON [HP DQGIQ] MP HWIHBIYDQM HYDUQ V1 (7
JHRH ' MY IHHQSOWFISDAH HQGYHWWIA QN/RS Z DDUM EHBIG GDDGZ HIHDMMNHUYDQZ RBN

" HONHQ CDWe« QHYDUQIVGHVNXQELIHIHRHD IV HYDUQIVGHWNKQEIHIQMWEP  QEVKHWHIGH DY
EHBIG P DNHQP HWP HQHQP HWALYDUG - XAGH CPHBINHQQY YDOP HOHQGH 1 8 R NRWIHBIGHD
GUHIHQG GONBRV] 11D JCDQM KHSHORP JRHGH EHBIGUQMYHQAA YRP \WJHYHQHQRP GLID) YONW
FUH UHQEIMDE WEN-KRCHYRP DPWH W RQGHHP HQ

' HHYDUQIVGHVNXQEIH] RXIQRY HRIHQZ «GBH SHUHAM SUR VMR MPRP P HH W GHNHQKRH
\VOP HZ HINQJ YRUP NINMWHQR! KHARRN YRRUHLYDUQI VNHQGHY SUAMI HQ YDQVRHIHYRHIGHZ CDGH IVRP
GHOMGQP HQ



$ QHP HOHDGYIH HO

- HNXQARS HBIP RP HQAWEWIQRP GH SDWFISDAH YDQ GUHIHQG GONB] HP HOHQ@TDUHHQYROHQG
QYH-DXWIWBQ :  HOH WELWWMDAH M RRNKHEWR! Z COUM RRNVEDAQGHEHBIGA FOV HBIP RP HQMY/
HHQIRHGP RP HQV/

- HKRHWIHDBN] HDWIZ HWQR! RS W] HWHQ 0 DONJ HELKINYDQ GH NHQQY HQHYDUR) GH HUDQY

%M MINHQQYRS QYHDX EUHQ) IQNCOWZ CDUM MEIDWHQEHSTDR HBH WESSHQM NRP HQG IDUNDQHQZ IOV
THAWQ ' MKRH M QEVDBHOW GRHQ + HUMQG M KRHZ IMKQIHOKHSHO

/ HAV KHWZ KIMASDSHUEHWANHOWYR@ SDVIFISDAH ( HQKDQEBIAQ) YRCSUINAYFKH BV HQLQ IFKWAQ
\VSHACDIRQUZ IN\HG YRRUGMRQGHZ HS

9RO WDIQQ) R YWIDJ RP HHQIQVSIUDAHVHWIH' DNBRVKHG 9 RRUEIM RQIHIHQKHH WAIQIQ) HQ
VHWHY RQUZ INNHT Z COUDOM WEN-KRCH.Y COQP HHNKQEHQGRHQ.0 DIARQY YRRUP HHUQRWP DA
9UDD) GH SDWAFLSDWHVFDQDDQEIM P P\ VR YUID) HHQ@NDBIH SHWRP MW KHSHQM
EHBIGVSURFHY SDWESDAH LOW UEKWQ ( HZP DO LOHMUHQLOH WD H SHUH GIYHWWP HHURS GDQ
HHQOQIHWG | HDXWRHNHQ

' H- 1P P\ A/SDWAFLSDAH \FDQ

,QGHVFDQRGHIR-NHQZHRS  SINLY Z CDUM@H VIDQP HAEHAHNNG) VRAEHWINHQVYRT@ SCIMELSDAH YOO
HYDUQWNHICHY IOM@H$DEON' DNBRKHG : HNINHQQ@DU

0 HOHQ =1PNAHQM FRMU DV VRHIHXWRP EHWINHIWRO/LOP HOW Z HIHQP HWRQIHHY' + HEEHQ
IM@H GH MIVIM KRXAQ) NHQQV HQ YCDUEI KHGHQRP. GEN HQWOXIMEB] H P HOHQVHIEXVWIQHP HQ P HW
KHQVOP HQW Z HINHQ«QYDQHQP HAKHQOW BLHQ

2 UDQVDAH 6WDNGH RU DQVDAH M@ DY EHBIGVDGYMHXWY IQWEDARP SDIWASDAH W Z HMHY' | VGH
RU DQVDAH] R 1QI HIEKWEDNEHWNHQWYR®! NMRQ) HIHQSDWWEISDAH VAKRMUHHTP RIHDMLY' =IHU
SIRFHWHQ VWXPWUHQHQP IGGHBIQGEH SUR HWMRDY IQWEDNAMMBIQRP GXXJCCP P HAGDN HQ
WXIME] HP HQHQVOP HQWZ HIHY

3DNZHY 0 DNHQM@H \VEP HZ HIHQP RIHIN' ,V HUHHQGHVE HINYDQUABIYDQM SDWEHY/ Z COWP HH M@
RS HHQ YWFKVEDUH P DQHMIP HZ HINHQ CDQ YWD MANNHQ GIH UINHQ CDQKHABIYHQ YODQRQIHIHY' VHU
HHQSDMZHUGH GHURKHHWRP RO KDQNHIMEHDQI HQW EHKDWHY' : - HWQSDWZHLY Z DAKXQURAV'
= 1] IMHURS QI HUFKWEDN HQWXIME] H P HQUHQVHUHXY W GHP HQHQ] R HHQEIAUDR) H W GYHIHQLDQ
KHSDWWFISDWNAYH SURFHV"

( YDUQIMNHQCHY 0 DNHQIM@H SDWFISDAH P RIHIM' 6\MMBIQIM@H HYDUQI VNHQGHY IQWEDARP LM
GUIIHQRS P DQHHQGH EIMKHQSDAMHY' YRXZ HQM@H CDQHHQFRP P XQW YDQHYDUQIVNHQICHY HQ
HYDUQI VGHVINKQEL HQURQERP . M@ R DQVDWH GH RS HHQEHWINHQWR@! P DQHUNDQ ELNAUDI HQDDQ
YUY VWNNHQ GIH KHQUINHGY

2 S EDUY YDQGH XIWRP \WWQJ HYHQZ H DGYIHV HONXQEHQZ HIM@ KHSHORP WM JURHHQRS GH

RQGHZ HSHQGH YRRUM@H ] HDKHAP HAVWEDAMHQG HQZ COEHYRQ) 1) =R Z HNM WIS YRRUAS CDQ
SDWASDAH GH MHGY EHMNHQWRBILZ RGN DDEHYRORRUGH P HOHQGH EIGUIHY :  CDEHYRORRU
M@ YD) HYG DDQEHBIG GDNERHWZ COUKHWRRUEHGRHG LV

" H3DWEISDAH VFDQLY RRNVRH W SDWHQRS DQGEHMH EHPIGWMUHCHQHQ YRRUP CDAFKCSSHIMH RUDQVDAHY ©  DQWYIP P \ A/Z IODOKHAEHBIC
CDNRQIHHQUIINAZ RBAP «WKHQJIHP CONW
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" HEHHEZ I KHGIVHY" HNHQVIVERVRKINEDDU' HKXS WREDANDDU

© DAHUQX QRI RQEUHHNMY GH WS YOQLQMQMA QCDUDPWA

. HKHEEHQ  JHP HHOMQJIHVSURNHQGH DI®BP DD RWMBIQP HAGH HOIGH YD) KRHP DNHQZH
SDWASDAH YDQGONB] HP HOHQ«FKWEHMNHQWRO + HWIQE RRUG IVMP SHBIUGDQ YHHOIHP HHOMQ
GHQHQ EHJIQNBIQ IQMVMHIQGH EDUVHY] RHNKXS

' HNHX] HOWOX EINM@ YaMHQM@H Z RYAMMBIQP HASDIMELSDAH GHQHAYDQGHIURQGNRP W2 | SONVHQ
M@ KRADDQHQP DNHQIM@H EHBLG GDWFKWEZ HIWRRUGH P HOHQGIH KHATDQI LD

' DNBRKHG XVEDQZHOWI HQ GNADBHQVEP HQ 0 HWEH H SHWH YDQP HOHQGEH Z HWIQKRH KHW

IVRP GINBRVWM] 1) 0 HAGH REGHYAMXQQ) YDQRQD KDQNHIMH EHDQIHEEHKDW HY 0 HAEHBIG GDV
CDQCIVENGH BDDMW

' HYUID IVQHWI MNKQAEHIIQEHQ ' HYUID) IV Z DQGHHUEHI QM

9 U HQRYHUGMIDSSRWY 2 | ] IQRP \WZSSHQWM] HMAQ'
1 HP FROEPWRS P HWV

OALP # NP P \VQHW
118 ANBRKHGYRREIMD



